
Riad Shaden, 222 Derb el Kadi, Bab Aylen, Marrakech 
info@riadshaden.com 

Tel: +212 524 383834 - Fax: +212 524 383833 
Mobile (Morocco): +212 668 679629 - Mobile (UK): +44 7828 045130 

 
 
 
 
 
 
 
Please note our cancellation policy: 
 

 

Applicable once rooms are reserved and deposit paid. 

 

• Less than 7 days before: 100% of total 

• 1–4 weeks before: 50% of total  

• 4–8 weeks before: 25% of total 

• More than 8 weeks before: No charge  

 

 

Payment methods: 
 

 

• 25% deposit payable on booking 

• Balance payable 4 weeks prior to arrival 

• Payment by bank transfer or PayPal 

• Credit cards accepted – a 3% charge applies  

• Government and local taxes of 23 dirhams per person per night must be paid locally. 

 


